
 

Creating a Health Surveillance Referral 
 

 

 

PHiL – Physiotherapy Information Line is our first day telephone service providing 

support and advice for colleagues with muscular skeletal injuries. Providing fast, 

effective physiotherapy intervention designed to keep your colleagues fit & reduce 

absence 

 

To create a new referral select Health & Safety from the Dashboard  

 

 

Search for the employee by typing their surname and press Search 

 

 

Before a referral can be made, the employee must have a manager assigned to them.  
These employees can be identified on this page, they have no Select option in the 
Action column.   

Health Surveillance 

Health Surveillance (HS) assessments are those which involve obtaining information 
about Employees’ health and which helps protect Employees from health risks at work. 
For example: Audiometry (Hearing Tests) and Lung Function assessments. These 
assessments assist you to determine if an Employee is suitable to carry on in the job they 
are employed to do 

  
 



 
Click the “Select” link in the “Action” column of the required employee  OR click View to 
assign a manager. 

 

You are presented with the details of the selected employee. 

 

 

 

 

Select which referring 

manager you want to 

receive the notifications  

 



 

 

  

Press Continue to complete the referral. 

 

Specify whether the 

employee has been advised 

a referral is being made. 

Select the Assessment you 

require from the drop down 

Load any supporting documents 

and Add comments where 

necessary 


